APPENDIX B
English Questionnaire
The Relationship between Learning Anxiety in English Classroom and the
English Proficiency of Thai Vocational Students
Instructions:
1. The questionnaire is designed to survey the learning anxiety in English classroom
in vocational certificate students.
2. There is no right or wrong answer. Please answer all the questions attentively and
truthfully by yourselves. The results of this study are expected to be useful to
improve and develop English teaching and atmosphere in English classroom.
3. The information in the questionnaire will be anonymous and have on any affect on
any courses you are learning.
4. The questionnaire is divided into three parts as follows:
Part I : Personal information
Part II : Foreign Language Classroom Anxiety Scale questionnaire (FLCAS)
Part III : Methods of reducing anxiety in English classroom
Part IV: Learning preferences in English classroom
Part 1 : Personal Data
Instructions: Please put 9 in the boxes
blanks.
Gender
male
female
Age
____________ years old
Grade Point Average (GPA)

1.00-1.99

and fill in the information in the given

2.00-2.99

Last Semester English Grade Point
English for Communication 1
English for Tourism Industry
Past Experience of Learning English
Good

Not Good

Have you ever communicated with native speakers in English?
Yes
If yes, how often?
Often

Not often

No

3.00-4.00

46

Part II: Foreign Language Classroom Anxiety Scale
Instructions: Please put 9 in the most appropriate blank

Items
1. I never feel quite sure of myself
when I am speaking in my foreign
language class.
2. I don't worry about making
mistakes in language class.
3. I tremble when I know that I'm
going to be called on in language
class.
4. It frightens me when I don't
understand what the teacher is
saying in the foreign language.
5. It wouldn't bother me at all to take
more foreign language classes.
6. During language class, I find myself
thinking about things that have
noting to do with the course.
7. I keep thinking that other students
are better at language than me.
8. I am usually at ease during test in
my language class.
9. I start to panic when I have to speak
without preparation in language
class.
10. I worry about the consequences of
failing my foreign language class.
11. I don't understand why some
people get so upset over foreign
languages.
12. In language class I can get so
nervous I forget things I know.

strongly
agree

agree

disagree

strongly
disagree
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Items
13. It embarrasses me to volunteer
answers in my language class.
14. I would not be nervous speaking
the foreign language with native
speakers.
15. I get upset when I don't
understand what the teacher is
correcting.
16. Even if I am well prepared for
language class, I feel anxious
about it.
17. I often feel like not going to my
language class.
18. I feel confident when I speak in
foreign language class.
19. I'm afraid that my language
teacher is ready to correct every
mistake I make.
20. I can feel my heart pounding
when I'm going to be called on in
language class.
21. The more I study for a language
test, the more confused I get.
22. I don't feel pressure to prepare
very well for language class.
23. I always feel that the other
students speak the foreign
language better than I do.
24. I feel very self-conscious about
speaking the foreign language in
front of other students.
25. Language class moves so quickly
I worry about getting behind.

strongly
agree

agree

disagree

Strongly
disagree

48

Items
26 I feel more tense and nervous in
my language class than in my
other class.
27. I get nervous and confused when I
am speaking in my language
class.
28 When I'm on my way to language
class, I feel very sure and relaxed.
29. I get nervous when I don't
understand every word the
language teacher says.
30. I feel overwhelmed by the number
of rules you have to learn to speak
a foreign language.
31. I am afraid that the other students
will laugh at me when I speak the
foreign language.
32. I would probably feel comfortable
around native speakers of the
foreign language.
33. I get nervous when the language
teacher asks questions which I
haven't prepared in advance.

strongly
agree

agree

disagree

Strongly
disagree

49

Part III: Methods of Reducing Anxiety in English Classroom

What methods that you think it can cope with your anxiety in the English classroom?
Choose the ones that work best for you (you can choose more than one)
1. Discuss your feelings with other students
2. Tell your teacher how you feel
3. Do something fun and relaxing before attending the class
4. Make sure you are prepared before attending the class
5. Attend every class to learn a little bit every week.
6. Seek out opportunities to practice the foreign language
7. Try to take risks in language learning such as guessing meaning of words or
trying to speak in class
8. Remember that error is a natural part of foreign language learning
9. Take additional English courses in the tutorial school

Other methods:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
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Part IV: Learning preferences in English classroom
How do you like to learn English? (you can choose more than one)

1. I like to learn by reading in class.
2. I like to listen to language cassettes in class.
3. I like to play language games in class.
4. I like to learn by speaking in class.
5. I like to learn by watching English soundtrack movies.
6. I like the teacher to explain everything.
7. I like the teacher to tell me my mistakes immediately.
8. I like the teacher to tell me my mistakes personally or outside the class.
9. I like the teacher to have aq close relationship with students.
10. I like to do the class activities alone.
11. I like to do the class activities in pairs.
12. I like to do the class activities in groups.
13. I like to study outside of class such as going to the tourist attractions.
14. I like to study grammar.
15. I like to study new words.
16. I like to study pronunciation.
17. I like to study writing.
18. I like to watch TV in English.
19. I like to ask the teacher to help me about my English problems.
20. I like to ask other students to help me about me English problems.
21. I like English contents that are related to my interest or useful to my daily life.
22. I like the teacher to teach us only the content that will be included in the exam.
23. I like the teacher teaches us not only the content for the exam but also other.
Other preferences:
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

