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Abstract

The Suvarnabhumi Aerotropolis development project is a plan to develop
nearby areas into an airport city of the future. This development will encourage
sustainable and continuous economical growth in local areas, provincial areas, and
finally encourage development nationally. The plan is targeting to persuade commercial
industry, the tourism industry, and other related fields to invest in the area to support
future tourism requirements; this includes an investment of at least 600 billion baht by
the hotel industry, which is deemed to be one of the most heavily invested businesses in
the tourism sector. Apart from the financial package that the hotel industry will bring, this
industry is a key factor in the good promotion of Thailand'’s overall image.

Currently (2009), hotel management within the area is yet to be standardized
and still lacks direction in resource management. It is crucial to have good resource
management in any hotel as this is directly linked to the influx and demand of tourists. This
positive image consequently generates more money for all relevant commerce in the area.

The research method for this study is to analyze two sources of information:
1) stratified random sampling of 6 local hotels and interviews; 2) 100 questionnaires
given to tourists in transit, who are the focal target group of the area; alongside current
Thai hotel standards and facilities management theories. This method is crucial to the
project as it will explain consumers’ needs and will assist local businesses to have a
direction to manage appropriately the needed physical resources for the area.

From the stratified random sampling method, it was found that hotel facilities
management can be separated in to two groups, facilities operations and maintenance
and facilities support services. facilities operations and maintenance includes those
involving architectural and facilities renovation. Facilities support services relate to hotel
safety, cleanliness, and customer services. When comparing these factors, it was
discovered that entrepreneurs are more likely to concentrate on improvement of facilities
support services than to facilities operations and maintenance. Most services have

systematic working schedules and use their own personnel, while facilities operations

(1)



and maintenance renovations are carried out through inspections and hiring of external
personnel with relevant skills.

From the random sample of the questionnaires, it was found that more than
90 percent of the consumers are tourists in transit, singles aged between 26 to 35 years,
have at least university education, and are self-employed. Secondary consumers are
company or industrial employees who are located near the area as it is closer to where
they work. Most consumers would select single bedrooms and their choice is primarily
made from available facilities provided by the hotels. Other considerations include
security, room space, price, services, cleanliness, location, and environment
respectively. The 6 most required facilities from a consumer point of view are massages,
foreign exchange booths, laundry service, internet cafes, coffee shops, and karaoke
bars.

In conclusion, the important factors that affect hotel facilities management in
the Suvarnabhumi Aerotropolis consist of project location, funding availability, consumer
groups, and hotel physical resources. All factors can be divided to two aspects which
are operation and maintenance and facilities support services.

The results of this study can be summarized by the following suggestions.
Hoteliers must consider location of their site, which should be within 5 minutes from the
airport by car; the hotel should have more than 100 rooms; the room size should be
about 32-34 squaremetres; the hotel should have internet and luggage storage facilities.
Other suggestions to hoteliers are that hotels should be simple and not have design
complexity like other large hotels and they should have the flexibility that can be
modified according to consumers’ need. Thus, these suggestions will not only be
practical for continuous improvement, they will aid other hoteliers and give direction for

further developments in other areas, hence encouraging tourism in Thailand.
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